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APPENDIXA

Commenters in WC Docket No. 02-307

Comments Abbreviation
Alliance for Public Technology APT

AT&T Corp. AT&T

Community Action Partnership CAP

Covad CommunicationsCompany covad

Florida Public Service Commission Florida Commission
KMC TelecomIII LLC KMC

Mpower CommunicationsCorp. Mpower

National Urban League The League
Network Telephone Corporation Network Telephone
Sprint Corporation splint

Supra Telecommunicationsand Information Systems, inc<. supra

Tennessee Regulatory Authority Tennessee Authority
WorldCom, Ine. WorldCom

Reply Commenters

Replies Abbreviation
AT&T Corp. AT&T
BellSouth Corp. Bellsouth
KMC TelecomTI LLC KMC

Peggy Arvanitas Arvanitas
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Appendix B

Florida Performance Metrics

Except where noted, the data included here is taken from the Florida Monthly State Summary (MSS) Reports provided by BellSouth,
calculated according to the Florida Interim Service Quality Measurement (SQM) business rules. This table is provided as a reference tool
for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in
making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these
metrics, or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on
for a future application were not included here because there was no data provided for them (usually either because there was no activity,
or because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided
there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare data over time.
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Metric. |SQM NoJMetric Name -~ = 00 Metric.  [SQM No.Metric Name

B.2.17 P-7C % Provtsmmng Troubles wnthm 7 Days Hol Cuts C.33 M&R-3 {Maintenance Average Durauon

B.2.18 P-3/P-12 |% Missed Installation Appointments C.3.4 M&R-4 % Repeat Troubles within 30 Days
B.2.19 P-9 % Provisioning Troubles within 30 Days C.3.5 M&R-5 |Out of Service > 24 hours

B.2.21 P-5 Avggc_ﬁomplclion Notice Interval - Mech, Billing

B.2.22 P-5 Average Completion Notice Interval - Non-Mech. C4.1 B-1 Invoice Accuracy

B.2.25 P-10 Total Service Order Cycle Time - Partially Mechanized C4.2 B-2 Mean Time to Deliver Invoices - CABS
B.2.34 P-11 Service Order Accuracy Trunk Blocking

Maintenance and Repair

C5.1 ]TGP—I !Trunk Groug Performance - Aggregate

B.3.1 M&R-1 [Missed Repair Appointments OPERATIONS SUPPORT SYSTEMS

B.3.2 M&R-2 |Customer Trouble Report Rate Pre-Ordering

B.3.3 M&R-3 |Maintenance Average Duration D.i.1 08S-2  |% Interface Availability - CLEC

B.3.4 M&R-4 % Repeat Troubles within 30 Days D.1.2 0S8S-2  |% Interface Availability - BST & CLEC
B.3.5 M&R-5 |Out of Service > 24 hours D.1.3 08S-1 _ |Average Response Interval - CLEC (LENS)
Billing D.1.4 0SS-1  |Average Response Interval - CLEC (TAG)
B.4.1 B-1 Invoice Accuracy Maintenance and Repair

B.4.2 B-2 Mean Time to Deliver Invoices - CRIS D.2.1 0S85-3  [% Interface Availability - BST

LOCAL INTERCONNECTION TRUNKS

|

D.2.2 0SS-3  |% Interface Availability - CLEC

Ordering D23 0S8S-3  |% Interface Availability - BST & CLEC

Cl1 0-7 % Rejected Service Requests D24 0S8S-4  |Average Response Interval <= 4 Seconds
C.1.2 0-8 Reject Interval D.2.5 0S8S-4 _ |Average Response Interval <= 10 Seconds
C.1.3 0-9 FOC Timeliness D.2.6 0S55-4 __jAverage Response Interval > 10 Seconds
C.l1l4 O-11 FOC & Reject Response Completeness COLLOCATION '
Provisioning Collocation

C.2.1 P-4 Order Completion Interval E.l.1 C-1 Average Response Time

C.2.2 P-1 Held Orders E.1.2 -|C-2 Average Arrangement Time

C23 P-2 % Jeopardies E.1.3 C-3 % Due Dates Missed

C2.5 p-3 % Missed Installation Appointments GENERAL

C.2.6 P-9 % Provisioning Troubles within 30 Days Flow Through

C.2.7 P-5 Average Completion Notice Interval F.l.1 0-3 % Flow Through Service Requests

C.2.8 P-10 Total Service Order Cycle Time F.1.2 Q-3 % Flow Through Service Requests - Achieved
C.2.10 P-6 % Completions w/o Notice or < 24 hours F.1.3 0-3 % Flow Through Service Requests - LNP
C.211 P-11 Service Order Accuracy Pre-Ordering

Maintenance and Repair F.2.1 PO-1 Loop Makeup Inguiry (Manual)

C.3.1 M&R-1  |Missed Repair Appointments F.2.2 PO-2 Loop Makeup Inquiry (Electronic)

C.32 M&R-2  |Customer Trouble Report Rale
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Mefric.  [SQM NofMetricName - -~ . - Metric - [SQM NofMetrieName =~ .~ o

Ordering F.10.5 CM-4 Average Documentation Release Delay Days

F4.1 l0-12 Average Speed of Answer F.10.6 CM-5 % CLEC Interface Qutages Sent within 15 Minutes

Maintenance Center F.10.7 CM-6 1% Software Errors Corrected within 10 Business Days

F.5.1 IM&R-6 |Averg&e Answer Time F.10.8 CM-6  |% Software Errors Corrected within 30 Business Days

Operator Services (Toll) F.10.10 |CM-7 % Change Requests Accepted or Rejected within 10
Business Days

F.6.1 0S§-1 Average Speed to Answer F.10.11 |CM-8 % Change Requests Rejected Within The Reporting Period

F.6.2 0S-2 % Answered in 10 seconds F.16.13 CM-9 Number of Severity 2 Defects (Type 6 CR) in a Production

Directory Assistance F.10.14 |CM-9 Number of Severity 3 Defects (Type 6 CR) in a Production
Release Implemented

F.7.1 DA-1 Average Speed to Answer F.10.15 |CM-10 |% Test Deck Weight Failure in Production Release

F.7.2 DA-2 % Answered in 10 seconds New Business Requests

Billing F.11.1 BFR-1  |% New Business Requests Processed in 30 Bus. Days

F.9.1 B-3 Usage Data Delivery Accuracy F.11.2 BFR-2A |% Quotes Provided within X Business Days

F9.2 B-5 Usage Data Delivery Timeliness Ordering

F.9.3 B-4 Usage Data Delivery Completeness F.12.1 0-1 Acknowledgement Message Timeliness

F.9.4 B-6 Mean Time to Deliver Usage F.12.2 0-2 Acknowledgement Message Completeness

F.9.5 B-7 Recurring Charge Completeness Database Updates

F.9.6 B-8 Non-Recurring Charge Completeness E.13.1 D-1 Average Database Update Interval

Change Management F.13.2 D-2 % Update Accuracy

E.10.1 CM-1 %, Software Release Notices Sent On Time F.13.3 D-3 % NXXs / LRNs Loaded by LERG Effective Date

F.10.3 CM-3A |% Change Management Documentation Sent On Time Network Qutage Notification

F.10.6 CM-5 % CLEC Interface Qutages Sent within {5 Minutes F.14.1 IM&R-7 |Mean Time to Notify CLEC of Major Network Qutages
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Florlda Performance Metrlc Data

Meiric - - i Mettic Naime [SOM Number] May ~Juné - July -~ ] - August - September . | -
Number - - |and Disaggregation’ L . BST - | CLEC. 'BST CLEC ‘BST | CLEC { BST | CLEC BST. { CLEC | Nots’
Resale - Ordermg
% Rejected Service Requests - Mechanized
Alll Residence/FL (%) 17.80% 16.69% 17.66% 14.71% 11.11%
A.l.1.2 Business/FL {%) 28.78% 26.39% 28.04% 24.50% 25.63%
% Rejected Service Requests - Partially Mechanized
Al.2.1 Residence/FL (%) 25.15% 29.05% 26.41% 29.82% 27.85%
Al1.22 Business/FL (%) 38.64% 43.74% 40.40% 49.29% 46.12%
A.1.24 PBX/FL (%) 50.00% 0.00% 12
A.1.2.6 ISDN/FL. (%) 0.00% 2
% Rejected Service Requests - Non-Mechanized
A.13.1 Residence/FL (%) 41.42% 46.23% 40.46% 46.08% 47.86%
A.1.32 Business/FL (%) 50.30% 49.31% 52.74% 54.42% 54.76%
A.1.3.3 Design (Specials)/FL (%) 27.18% 31.18% 36.42% 34.71% 41.53%
A.1.34 PBX/FL (%) 42.86% 45.45% 56.25% 55.56% 26.67%
A.L3S5 Centrex/FL (%) 4091% 55.56% 58.33% 57.14% 61.54% 4
A1.3.6 ISDN/FL (%) 16.67% 35.00% 20.00% 4545% 41.03%
Reject Interval - Mechanized ‘
Aldl Residence/FL (%) 96.79% 97.60% 96.58% 95.82% 08.66%
Al.42 Business/FL (%) 06.83% 97.03% 96.74% 96.87% 98.61%
Reject Interval - Partially Mechanized - 10 hours
Al7.1 Residence/FL (%) 84.55% 92.66% 96.12% 91.87% 97.56%
A1.7.2 Business/FL (%) 93.55% 98.01% 98.03% 96.83% 97.74%
A1.74 PBX/FL (%) 100.00% ‘ 1
Reject Interval - Non-Mechanized
Al8.1 Residence/FL (%) 98.62% 99.07% 95.96% 08.84% 95.58%
A1.82 Business/FL (%) 99.43% 97.61% 97.95% 98.57% 99.04%
A 183 Design (Specials)/FL (%) 100.00% 96.88% 92.73% 93.02% 06.15%
A.1.84 PBX/FL (%) 02.31% 100.00% 100.00% 20.00% 5000% | 23,5
A 185 Centrex/FL, (%) 96.55% 90.00% 100.00% 83.33% 100.00%{ 4.5
A1.8.6 ISDN/FL (%) 66.67% 100.00% 100.00% 83.33% 88.24% | 1,234
FOC Timeliness - Mechanized
A1.9.1 Residence/FL (%) 09.55% 08.18% 98.89% 08.45% 98.65%
A19.2 Business/FL (%) 99.79% 98.93% 09.36% 99.15% 09.28%
FOC Timeliness - Partially Mechanized - 10 hours
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Florida Performance Metrlc Data

Metric. . |Metric. Name_LgM Numher] o May June July - Avogust. | . September. .. ..
Number:  |and Disaggregation - "-_'-BST-' - CLEC BST; ¢ CLEC |- BST CLEC BST - | CLEC BST. § CLEC- |- Notes
Al1.12.1 Residence/FL (%L 84.84% 86.84% 93.85% 87.32% 91.78%
A1.12.2 Business/FL (%) 86.58% 87.85% 93.01% 89.90% 01.61%
A.1.12.4 PBX/FL (%) 50.00% 0.00% 1,2
A.1.12.6 ISDN/FL (%) 0.00% 2
FOC Timeliness - Non-Mechanized
A.1.13.1 Residence/FL (%) 97.88% 95.87% 96.81% 95.25% 91.82%
Al.13.2 Business/FL (%) 97.66% 98.32% 97.20% 98.96% 96.30%
A.1.133 Design (Specials)/FL (%) 96.92% 96.49% 100.00% 93.75% 04.44%
A l.13.4 PBX/FL (%) 85.71% 85.71% 100.00% 87.50% 100.00%| 2,3,4,5
A1.135 Centrex/FL (%) 97.37% 88.89% 100.00% 100.00% 100.00%} 2,34.5
A.1.13.6 ISDN/FL. (%) 90.91% 92.31% 100.00% 100.00% 100,00%] 34
FOC & Reject Response Completeness - Mechanized
A.1.14.1.1 [Residence/EDI/FL (%) 95.04% 100.00% 100.00% 98.21% 100.00%
A.1.14.1.2  |Residence/TAG/FL (%) 97.80% 00.95% 99.91% 99.88% 99.87%
A.1.142.1 |Business/EDI/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00%
A.1.14.2.2 |Business/TAG/FL (%) 96.56% 99.10% 99.16% 99.80% 99.82%
FOC & Reject Response Completeness - Partially Mechanized
A.1.15.1.1  |Residence/EDVFL (%) 96.43% 96.43% 100.00% 100.00% 100.00%
A.1.15.1.2  |Residence/TAG/FL (%) 99.86% 99.73% 99.89% 99.87% 99.86%
A.1.15.2.1 {Business/EDI/FL. (%) 38.24% 100.00% 100.00% 100.00% 100.00% 5
A.1,152.2 |Business/TAG/EL (%) 99.74% 99.66% 99 48% 99.73% 99.55%
A.1.15.4.2 |PBX/TAG/FL (%) 100.00% 100.00% 1.2
A.1.15.6.2  |ISDN/TAG/FL (%) 100.00% 2
FOC & Reject Response Completeness - Non-Mechanized
A.1.16.1 Residence/FL (%) 94.82% 94.43% 95.51% 95.71% 92.74%
Al.16.2 Business/FL (%) 94.88% 94.92% 94.11% 96.26% 96.59%
A.1.16.3 Design (Specials)/FL (%) 86.41% 95.70% 95.36% 85.95% 96.61%
Al.164 PBX/FL (%) 85.71% 90.91% 100.00% 100.00% 86.67%
A.1.16.5 Centrex/FL (%) 93.94% 100.00% 91.67% 100.00% 92.31% 4
A.1.16.6 ISDN/FL (%) 100.00% 100.00% 90.00% 90.91% 97 44%
Resale - Provisioning
Order Completion Interval
AZLLLI :zz’:gf““km circuits/Dispatch/FL |00 | 393 | 436 | 386 | 49t | 460 | 430 | 413 | 467 | 415
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Flormda Performance Metric Data _

Meric - [Metric Name [SOM Number] R e T August | Seplember |
Number .~ - |and: Dlsaggr_qganon BST '{ 'CLEC ‘| BST . CLEC EST CLEC BSTE . CLEC | Notes
A216.12 5’51:)’ <10 circutsNon DispaclF L 220 | 120 | 252 | 144 | 323 | 578 | 286 261 | 210 | 235
A216.2.] 1332};’:'0 cirouits/Dispatch/FL 11.50 13.33 23.75 2702 | 3600 | 2643 | 8.67 4,5
A21622 gf‘y:r)’”:m circuits/Non-Dispatch/FL| 5 ,, 9.55 461 | 1300 | 2391 1058 | 3.00 33
% Jeopardies - Mechanized
A24.1 Residence/FL (%) 053% | 024% 1 053% | 0.29% | 0.53% | 0.22% | 0.60% | 031% | 047% | 0.27%
A24.2 Business/FL (%) 1.52% | 0.68% 1.52% { 0.38% 1.31% | 0.83% 1.53% 1.32% 1.47% 1.39%
A243 Design (Speciais)/FL (%) 15.49% | 0.00% | 15.35% 14.16% 17.51% | 0.00% | 13.95% | 0.00% 1,45
A244 PBX/FL (%) 563% | 000% | 495% | 0.00% | 6.57% | 0.00% | 494% | 0.00% | 449% | 0.00% {12,345
A245 Centrex/FL (%) 468% | 0.00% | 500% | 0.00% | 5.65% | 0.00% | 4.61% 348% | 0.00% | 1,235
A24.6 ISDN/FL (%) 5.81% 0.00% 9.30% { 0.00% 8.13% 0.00% 5.33% 6.44% 1,2,3
% Jeopardies - Non-Mechanized
A25.1 Residence/FL (%) 0.41% 0.70% 1.00% 0.77% 0.57%
A252 Business/FL (%) 0.51% 0.22% 0.97% 1.27% 1.32%
A253 Design_(Specials)/FL (%) 16.13% 12.90% 2.63% 9.09% 3.66%
A2.5.4 PBX/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00% 2,3.4,5
A2.55 Centrex/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00% 4.5
A25.6 ISDN/FL (%) 3.70% 9.09% 0.00% 0.00% 5.26%
Average Jeopardy Notice Interval - Mechanized
A27.1 Residence/FL (hours) 112.19 117.24 120.11 118,77 124.51
A27.2 Business/FL (hours) 128.07 167.60 107.22 117.12 199.57 2
Average Jeopardy Notice Interval - Non-Mechanized
A281 Residence/FL (hours) 111.34 99.52 128.74 102.05 124.30 | 1,2,34,5
A28.2 Business/FL (hours) 116.28 157.12 67.00 115.34 186.70 | 1,2,3 4,5
A283 Design (Specials)/FL (hours) 349.37 267.71 215.08 270.86 21576 11,2,34,5
A28.6 ISDN/FL (hours) 510,07 175.00 346.60 1,25
% Jeopardy Notice >= 48 hours - Mechanized
A.29.1 Residence/FL (%) 95.12% 96.00% 93.10% 94.20% 97.30%
A2972 Business/FL (%) 100.00% 100.00% 92.31% $5.24% 100.00% 2
% Jeopardy Notice >= 48 hours - Non-Mechanized
A2.10.1 Residence/FL (%) 100.00% 100.00% 100.00% 80.00% 100.00%1 1,2,3.4,5
A2.10.2 Business/FL (%) 100.00% 100.00% 33.33% 100.00% 100.00%1( 1,2,34,5
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Florlda Performance Metric Data

Metric “ . [Metric' Name [SQM. Number] L May “June . s daly  August .| .September. ... .
Number - |and Disaggregation “+. -~~~ ‘ CLEC 'BST- CLEC' . I'BST 1 CLEC | BST. | CLEC | BST i CLEC | Notes
A.2.10.3 Dcslg_(ggemals)m, @ 100.00% 100.00% 100.00% 100.00% 100.00%1 1.2,3,4.5
A.2.106 _ |ISDN/EL (%) 100.00% 100.00% 100.00%| 1.2.5
% Missed Installation Appointments
AZILLL1 ?;’;‘de"“kmC"C""S’D'SPa‘CWFL 459% | 2.99% | 5.82% | 4.67% | 7.02% | 532% | 633% | 3.79% | 581% | 4.14%
A2.11.1.1.2 gf:“:‘::gﬁ’&‘;’””“mc’“' 6.10% | 0512 | 0029 | 033% | 0.02% |} 024% | 002% | 009% | 0.15% | 0.23%
A215.12.1 g;;‘demb:mC“C““SID'SPa‘Ch’FL 115% | 0.00% | 581% | 000% | 642% | 0.00% | 4.92% | 000% | 2.11% | 14.29% | 1,2.3.4,5
A2.11.2.1.1 %&;3"“3“’40C“C““S’D‘SP“‘CW Yol s |y, | 4.03% | 385% | 4379 | 4840 | 3279 | 3.08% ]| 3.98% | 4.14%
A.2.11.2.1.2|Business/<10 circuits/Non- 0.06% | 0.69% | 8:85% | 6:83% | 8:88% | 0.2206 | 0.03% | 0.39% | 0.04% | 0.24%
15+atC
Busmess.@-_ 107 mrcults/Dls atch/FL
A.2.11.2.2.1 o P P . 4.33% | 3898% | 3:87% | 20.0000] 3.50% | 0.00% | 5.44% | 0.00% } 1.4.5
A.2.11.2.2.2 |Business/>=10 circuits/Non- 0.00% | 000% | 8:00% | 8:00% | 8:88% | 0.00% | 0.00% | 0.00% | 0.00% 1234
Rt <10
A2.11.3.1.1 circugitsmispatc WEL (06 274% | 0.00%| 2.39% | 000% | 3.05% | 3.70% | 2.54% | 6.25% | 3.07% | 3.33%
Design (Specials)/<10 circuits/Non-
A.2.11.3.1.2|Pesign (Specials)/<10 circuits/No 056% | ooom | 081% | 0.00% | 0.17% | 000% | 0.35% | 0.00% | 0.74% | 0.00%
A.2.11.3.2.2 Besigh V;"“'a'sy" =10circuits/Non-{ - 00, 0.00% 0.00% 0.00% 0.00%
AT 4T TP el Dsparc/FL (%) | 2.78% | _000% | 441% | 0.00% | 5.77% 6.76% | 0.00% | 10.53% | 0.00% | 124,5
PBX/<10 circuits’'Non-Dispatch/iL
A211412 0 <10 circuitsfon-Laspate 082% | go0q | 110% | 0:00% | 053% | 0.00% | 0.00% | 0.00% | 0.46% | 0.00% | 245
(A.251.4.2.1 {PBX/>=10 circuits/Dispatch/FL (%) | 0.00% 0.00% 0.00% 000% | 0.00% | 5.26% 4
PBX/>=10 circmis/Non-Dispatch/EL
A211422 [ >=10U circultsfNon-171spatc o00% | 0007 | 0-00% 0.00% | 0.00% | 0.00% | 0.00% | 3.13% | 000% | 1,3.4.5
A2.11.5.1.1 |Centrex/<10 circuits/Dispatch/FL (%)| 3.55% | 0.009%6| 8.49% 4.86% 3.02% 4.89% 1
e
A2.115.12 g‘:‘;:{;‘&]f?;s”' s/Non 0.00% | 0.00% | 0.09% | 000% | 0.00% | 0.00% | 0.07% | 0.00% { 0.17% | 0.00% [ 4.5
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B-10

Florlda Performance Metric Data _ — _
Metric MetncName,{SQMNumber]'” ' = T . August” |- September -}
Nuitber - |and Disaggregation .. . . "BST '} CLEC | BST “| -CLEC | -Notes
A21152.1 Centrex/>= 0 circuits/Dispalch/FL 1.89% 31.34% 6.45% 0.00% 15.63%
(%} | | i d 4 '
A211522 g?:;:::’h;g?;]m”smon' 0.00% . 0.00% | 0.00% | 0.00% | 0.00% . 0.00% | 0.00% | 000% | 0.00% | 0.00% | 1,3.4.3 |
()
A2116.L1 |ISDN/<10 circuits/Dispatch/FL (%) | 157% | 16.67% | 311% | 0.00% | 2.77% | 0.00% | 0.96% | 100.00%| 152% | 0.00% |1.2,3,4,5
A2.116.1.2 |SPN/<iO circuits/Non-Dispate/FL |6 7000 | 00006 | 1.14% | 0.00% | 0.38% | 000% | 0.34% | 0.00% | 0.20% | 0.00% | 24
T (%)
A.2.11.6.2.1 [ISDN/>=10 circuits/Dispatch/FL (%) | 9:00% 0.00% 0.00% 063% | 000% | 0.83% | 0.00% | 45
A211.622 E;[;Nb:]oCi“”"sm""'DiSme]"IL 0.00% 0.00% 0.00% | 0.00% | 000% | 0.00% | 1.23% | 000% | 345
70
% Provisioning Troubles within 30 Days
A2.12.1.1.1 f‘;i‘dme/‘w°”°““5"D‘Spam’“m 9.84% | 6.33% | 1074% | 8.24% | 10.73% | 8.79% | 10.16% | 9.33% | 9.11% | 8.77%
(s}
A2.12.1, 1,2 |Residence/<10 circuits/Non- 3.18% | 373% | 3.19% | 354% | 3.71% | 4.10% | 3.95% | 4.08% | 3.80% | 4.17%
Dispatch/FL (%) I
A212.12.1 F;j’de"“’”'oC""C““S’D‘Spat‘:h’FL 11.22% { 20.00% | 11.49%] 0.00% | 17.44% | 0.00% | 11.01% | 0.00% | 18.85% | 25.00% | 1,2,3,4,5
o B
A212.2.1.1 f;;me“k'OC"C”“S/D’SPH“’WFL 11.02% | 12.35% | 12.82% | 10.45% | 12.77% | 14.56% | 12.03% | 12.35% | 10.11% | 8.15%
(4]
AZ212.2.1.2 gg:ffsj;&;gc”“w‘)“' 6.66% | 570% | 810% | 4.79% | 9.49% | 6.87% | 8.83% | 5.44% | 9.30% | 6.58%
A2122.2.1 ](B%‘ji‘““s’”mc""'“"sm‘s"a‘c'”““ 25.86% | 23.08% | 24.32% | 0.00% | 21.71% | 20.00% | 20.90% | 10.00% | 21.40% | 33.33% | 2.5
A2.12.2.2 |Business/>=10 circuits/Non- 5.56% | 5000% | 8.33% | 0.00% | 4.76% | 50.00% | 1250% | 0.00% | 4.35% | 0.00% |[123.4.,5
issatch/EL o
A212311 |19 (opec 6.60% | 0.00% | 530% | 000% | 5.77% | 6.25% | 7.61% | 7.41% | 6.08% | 3.13%
circuits/Dispateh/FL (%)
A2.123.1.2 giességl&‘z%s)moC”C‘“tSh on- | 546% | 121% | 5.19% | 1333% | 3.63% | 000% | 2.82% | 1.96% | 3.13% | 4.76%
LIspalciv 1l 7c)
A2.12.3.2,2 |DESION (Specials)/>=10 circuitsh'on-f - 0 0.00% 0.00% 0.00% 0.00%
Dispatch/FL (%)
A.2.12.4.L]. [PBX/<10 circuits/Dispatch/FL (%) 7.14% | 0.00% | 4.17% | 0.00% | 1.47% |100.00%]| 1.92% 405% | 0.00% | 1,23.5_
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Florid

a Pe_rfo

rmance Metric Data

Meétic s

May .

- July

Al

cust .

- September -

Numbér :

Wistic Name [SQM Number] |

and Disaggrogation

BST

LEC

BST-.| .CLEC

TBST

CLEC

BST

. CLEC-

BST. -

CLEC:

‘Notes

A2143.1.1

Design (Specials)/<10
circuits/Dispatch/FL (hours)

143.17

182.56

215.29

27428

225.52

A2.143.1.2

Destgn (Specials)/<10 circuits/Non-
Dispatch/FL (hours)

13.26

0.48

11.98

12.58

17.15

0.02

10.07

0.02

14,5

A2.i44.1.1

PBX/<}0 circuits/Dispatch/FL
hours)

96.36

41.55

65.8%

133.02

110.48

34.85

A2.14412

PBX/<10 circuits/Non-Dispaich/FL
(hours)

7.57

0.08

11.67 0.35

23.61

1.02

6.21

4.24

4.67

0.19

1,2,3.4,5

A2.14421

PBX/>=10 circuits/Dispatch/FL
{hours)

1.03

2.81

0.03

166.22

0.02

19391

A2.14422

PBX/>=10 circuits/Non-Dispatch/FL
(hours)

3.60

0.76

458

43.72

34.44

81.59

A2.14.5.1.1

Centrex/<10 circuits/Dispatch/FL
(hours)

10.97

7.27

9.72

6.77

11.28

A2.14.51.2

Centrex/<10 circuits/Non-
Dispatch/EL (hours)

3.55

0.51

471

2.45

0.02

304

213

077

13,5

A2146.1.2

ISDN/<10 circuits/Non-Dispatch/FL.
{hours)

4.93

0.02

8.83 0.55

5.80

0.52

472

6.47

1,23

A.2.14622

ISDN/>=10 circuits/Non-Dispatch/FL.
(hours)

2.03

0.70

1.60

99.44

74.67

Average Completion Notice Interval -

Non-Mechanized

A2.15.1.1L1

Residence/<10 circuits/Dispatch/Fl.
(hours)

14.20

14.63

10.63

16.15

15.24

A2.151.1.2

Residence/<10 circuits/Non-
Dispatch/FL (hours)

10.30

579

7.82

8.22

3.41

A2.15.1.2.1

Residence/>=10 circuits/Dispatch/FL (hours)

19.25

9.13

4,5

A2152. 11

Business/<10 circuits/Dispatch/FL
(hours)

19.66

20.04

22.07

19.02

20.05

A2152.1.2

Business/<10 circuits/Non-
Dispatch/FL (hours)

15.06

14.02

12.53

14.24

12.42

A2.152.2.1

Business/>=10 circuits/Dispatch/FL
{hours)

10.68

8.29

36.93

28.21

13.48

1,2,3,4,5

A215222

Business/>=10 circuits/Non-

Dispatch/FL, (hours)

18.94

14.00

0.03

17.83

1,234

B-12
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Florida Performance Metric Data

Metric .. |[Metric Name [SQM Number] |- = May. -~ —dume | Juty 1. August | - September. [ -
Number _Jand Disaggregation | BST | CLEC | 88T | cLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
Design (Specials)/<10
1. 20 192. 49, .
AL | o e eFL (hours) 51.18 96.2 70 9.93 36.38
Design (Specials)/<10 circuits/Non-
a1, 36. 168 374 . .
A2153.0.2 [t ours) 03 3 7.43 31.94 3901
A2 154.1.1 PBX/<10 circuits/Dispatch/FL 62.00 3413 18.70 145
(hours})
A2.154.12 Eifr’:)mC“C““SIN""'D‘SPZ“CWF L 16.18 34.43 33.58 23.06 072 | 2345
AZ215422 Ef)’:::;'o"““’“S’NC’"'D‘SP&‘CWFL 14.00 14.00 30.04 690 | 1345
A2 15511 Centrex/<10 circuits/Dispatch/FL 14.57 . i
(hours)
Centrex/<10 circuits/Non-
A215.5.02 | R dhours) 34.04 37.09 2536 29.25 3.91 14,5
Centrex/>=10 circuits/Non-
A215522 |t eurs) 9.34 14.00 12.89 19.33 4909 | 1345
A.2.15.6.1.1 Eﬁzﬁglo circuits/Dispatch/FL 102.47 225.95 68.19 97.98 4447 12345
A.2.15.6.1.2 iﬁzﬁfloC“C“"S’N""'D'SPMCNFL 46.39 14.07 22.25 20,65 4650 | 2,3.4
7215621 |ISDN/>=10 circuits/Dispatch/FL (hours) 0.02 60.07 45
A.2.15.6.2.2 §ISDN/>=10 circuits/Non-Dispatch/FL (hours) 14.00 23,25 14,00 345
Service Order Accuracy
A225.1.1.1 ?;j’den“"wC‘m”“S’D’SpatCh’FL 90.77% 98.86% 99.09% 98.80% 98.86%
Residence/< 10 circuits/Non-
225002 [ R 98.82% 98.56% 97.67% 99.00% 98.56%
A22512.1 F;};‘de"“”:mC’rc““s’D'Spa“’h’FL 100.00% 100.00% 100.00% 93.33% 83.89% | 2.5
A225.2.1.1 ?;;"““s’doC"c“"S’D’SpatChfF L 88.82% 94 44% 93.33% 96.47% 94.12%
(i}
Business/<10 circuits/Non-
A2252.102 [ 96.11% 97.22% 96.47% 96.11% 95.56%
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Florlda Performance Metrlc Data

Metrie: - [Metric Name [SQM. Number] - . May, E _June .:J_uIL'. i August . -September L
Number - land Disaggrégation: B‘S_T CLEC :'. B_S'I'j-; CLEC_ BST | CLEC | BST | CLEC | BST:|:CLEC f- Notes
A2252.2.1 ?;;'“e“b"oC"C“"S’D‘Spa“"‘m 77.78% 76.92% 100.00% 81.25% 87.50%
(1]
Business/>=10 circuits/Non-
2. .59 91.89% 63.64 i X
A225222 Dispatch/FL (%) 92.59% 89% 3.64% 85.71% 64.00%
Design (Specials)/<10
25.3.1. .. . 49 . . 1 .
A2.253.1.1 circuits/Dispatch/FL. (%) 80.49% 96.47% 91.67% 92.16% 86.11%
Design (Specials)/<10 circuits/Non-
2.25.3.1. . 91.43% [.36% 96.61% 00.4 .
A22531.2 Dispatch/FL. (%) o 9 o 6.61% 1% 07.44%
Design (Specials)/>=10
2.25.3.2, .. 0.00 .00% . ,
A22532.1 circuits/Dispatch/FL (%) 100 o 100 o 100.00% 80.00% | 1,2,3,5
225,322 |PesiEn (Specials)/>=10 circuits/Non- 92.31% 88.89% 50.00% 100.00% 100.00%] 234
Dispatch/FL (%)
Resale - Maintenance and Repair
Missed Repair Appoinimenis
A31.1.1] Residence/Dispatch/FL (%) 6.35% 468% |1 1047% | 585% | 12.06% | 5.54% { 1047% | 5.50% 9.660% 5.55%
Adl 12 Residence/Non-Dispatch/FL (%) 0.92% 1.14% 0.01% 1.04% 0.82% 1.14% 0.77% 1.22% (.04% 1.87%
A3d1.2.1 Business/Dispatch/FL (%) 7.73% 848% | 10.38% | 10.16% | 10.30% | 12.18% | 10.98% | 11.17% | 10.36% | 11.39%
A3.122 Business/Non-Dispatch/FL (%) 4.92% 1.16% 2.24% 2.23% 1.82% 2.36% 2.11% 5.37% 1.93% 0.74%
A3.1.3.1 Design (Specials)y/Dispatch/FL (%) 1.77% 0.00% 1.19% 6.67% 1.76% 0.00% 2.16% 0.00% 1.81% 0.00%
A3.132 ?;:‘g“ (Specials)/Non-Dispatel/FL | 100 | 0002 | 033% | 0.00% | 0.50% | 0.00% | 058% | 0.00% | 0.21% | 0.00%
All4d] PBX/Dispatch/FL (%) 1337% | 9.09% | 1743% | 2.50% | 18.78% | 7.69% | 11.86% | 0.00% | 12.25% | 25.00% 4.5
A3 142 PBX/Non-Dispatch/FL (%) 1.46% 0.00% (.96% 0.00% 1.17% 0.00% 3.64% 0.00% 1.57% 0.00% 3,45
A3.1.5.1 Centrex/Dispatch/FL (%) 12.06% | 0.00% | 12.86% | 75.00% | 14.89% | 36.36% | 15.28% | 0.00% 19.59% | 0.00% 2,45
A3152 Centrex/Non-Dispatch/FL (%) 4.66% 0.00% 4.01% 0.00% 3.73% 0.00% 4.92% 0.00% 4.55% 0.00% |1,2345
A316.1 ISDN/Dispatch/FL (%) 5.28% 0.00% 4.48% 0.00% 31.58% 0.00% 4.45% 0.00% 2.16% | 0.00% |1,2,34.5
A3162 ISDN/Non-Dispatch/FL (%) 0.72% 0.00% 0.00% 0.00% 1.72% 0.00% 0.86% 0.00% 0.00% 0.00% |1,2,34,5
Customer Trouble Report Rate
A321.1 Residence/Dispatch/FL (%) 1.81% 2.06% 2.18% 3.13% 2.60% 2.66% 2.41% 2.66% 2.00% 2.03%
A32.1.2 Residence/Non-Dispatch/FL (%) 1.00% 0.90% 1.08% 1.02% 1.22% 0.86% 1.14% 0.73% 0.95% 0.52%
A32.21 Business/Dispatch/FL (%) 1.31% 1.59% 1.43% 1.70% 1.70% 2.0i% 1,62% 2.34% 1.36% 1.58%
A32272 Business/Non-Dispatch/FL (%) 1.00% 0.99% 0.81% 076% | 095% | 0.94% 0.86% 0.58% 0.83% 0.60%

- 14
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Florida Performance Metrlc Data

Meiric. ... OM G MAY s June. July August ;. September
Number._ |and Disaggregation 55t | oiEc | BT ~CiEC | BST ] GLEC | BST | CLEC | BST | CLEC | Nows.
A323.1 |Design (SpecialsyDispateh/FL (%) | 142% | 1.18% | 1.54% | 1.03% | 190% | 1.52% | 1.94% | 1.39% | 0.42% | 0.97%
A3232 ?;;‘g“ (SpecialsyNon-Dispatch/EL |\ o0 | | 200, | 149% | 1.13% | 1.68% | 123% | 1.70% | 0.67% | 045% | 0.62%
(7]
A3241  |PBX/Dispatch/FL (%) 035% | 034% | 024% | 1.00% | 0.22% | 0.33% | 0.20% | 0.24% | 0.20% | 0.09%
A3.242 |PBX/Non-Dispatch/FL (%) 038% 1 0.60% | 0.17% | 0.48% | 0.19% | 0.05% | 0.14% | 0.03% | 0.15% | 0.04%
23251 |Contrex/Dispatch/FL (%) 550% 1 116% | 059% | 041% | 0.71% | 1.66% | 0.73% | 0.55% | 0.66% | 0.16%
73252 |Centrex/Non-Dispatch/FL (%) 051% | 046% 1 039% | 041% | 0.38% | 0.60% | 0.45% | 0.18% | 0.38% | 0.08%
A3.261  |ISDN/Dispatch/EL (%) 0.08% | 0.08% | 0.07% | 0.12% | 0.08% | 0.09% | 0.10% | 0.12% | 0.10% | 0.06%
23262 |ISDN/Non-Dispatch/EL (%) 0.10% | 0.22% | 0.09% | 0.06% | 0.2% | 0.19% | 0.12% | 0.22% | 0.13% | 0.09%
Maintenance Average Duration
A33.1.1 |Residence/Dispatch/EL (hours) 613 | 1445 | 2293 | 19.01 | 28.66 | 2253 | 2351 | 1948 | 2318 | 17.19
A33.12 |Residence/NonDispatch/FL (howrsy | 517 | 437 | 781 | 522 | 978 | 645 | 769 | 448 | 806 | 467
A332.1  |Businessy/Dispatch/FL (hours) 7232 | 1050 | 1597 | 1523 | 19.27 | 15.61 | 1593 [ 13.i3 | 1606 | 13.18
A3322 Business/Non-Dispatch/FL (hours) 5.37 2.54 4.65 5.11 512 4.46 5.38 10.35 452 3.07
A333.1 g}‘:"’fs'; (Specials)/Dispatch/FL sg2 | 360 | se1 | 6ot | 552 | 534 | 667 | 385 | 504 | 564
A3332 a‘fﬁfs'; (Specials)/Non-Dispatch/FL | 5 0t 194 | 201 | 342 | 232 | 235 | 1221 | 339 | 205 | 219
A334.1  |PBX/Dispatch/FL (hours) 1317 | 563 | 1392 | 1900 | 1843 | 11,04 | 13.28 | 1069 | 13.05 | 8.73 4.5
73343 |PBX/NonDispatch/FL (hours) 255 1 126 1 307 | 200 | 361 | 1066 | 3167 | 118 | 322 | 517 | 345
A3351 |Centrex/Dispatch/FL (hours) 263 | 1390 | 1753 | 2325 | 21.05 | 600 | 19.00 | 1733 | 1971 | 250 | 245
A3352 Centrex/Non-Dispatch/FL (hours) 4.93 4.75 5.02 1.75 4.65 17.50 4.50 1.00 5.01 5.00 12,345
A3361  |ISDN/Dispatch/FL (hours) 677 1 218 1 652 | 285 | 726 | 327 | 644 | 353 | 572 | 568 |1,2345
A3362 _|ISDN/Non Dispatch/FL (hours) 768 1 219 | 230 | 543 | 477 | 184 | 250 | 298 | 177 | 170 [1,2345
% Repeat Troubles within 30 Days
A34.11 |Residence/Dispatch/FL (%) 1567% | T1.00% | 16.17% | 10.73% | 17.47% | 9.82% | 17.33% | 11.15% | 17.39% | 11.73%
A34.12 |Residence/Non-Dispatch/FL (%) 1572% 1 11.60% | 14.68% | 10.26% | 15.57% | 8.64% | 1557% | 11.42% | 15.38% | 12.13%
A3421 |Business/Dispalch/FL (%) 1347% | 957% | 13.71% | 11.75% | 14.65% | 9.41% | 14.23% | 26.00% | 14.35% | 8.61%
A3422 |Business/Non-Dispatch/FL (%) 1244% 1 13.08% | 13.86% | 8.48% | 14.36% | 16.14% | 13.21% | 16.11% | 13.30% | 9.56%
A343.1 |Design (SpecialsyDispatch/FL (%) | 18.36% | 17.14% | 21.47% | 20.00% | 23.70% | 19.05% | 24.20% | 14.29% | 20.94% | 16.00%
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Federal Communications Commission FCC 02-331

Florlda Performance Metrlc Data

Metric . [Metric Name [SOM Number] e Jume e July. .. 1 - August | - September . [ ...
Number ___ |and Disagpregation .- - - ' ’FBST, 4 "CLEC. | :BST CLEC | BST: | CLEC | ‘BST ‘{ CLEC |. Notes
B.1.1.6 ISDN Loop (UDN, UDC)/FL (%) 13.33% 9.86% 9.74% 5.94% 5.87%
B.1.1.7 Line Sharing/FL (%) 34.69% 22.76% 23.66% 30.23% 26.23%
B.1.1.8 2W Analog Loop Design/FL (%) 22.90% 22.65% 15.67% 19.67% 12.77%
B.1.1.9 2W Analog Loop Non-Design/FL (%) 17.82% 16.07% 10.15% 14.19% 8.85%
B.1.112 (2,;”) Analog Loop W/LNP Design/FL 55.96% 44.19% 69.57% 62.86% 26.32%
(2]

B.1.113 |2 Analog Loop w/LNP Non- 59.14% 97.09% 98.97% 71.94% 81.58%

Design/FL. (%)
B.1.1.14 Other Design/FL (%) 22.39% 16.39% 27.52% 26.59% 26.19%
B.1.1.15 Other Non-Design/FL (%) 48.24% 48.16% 42.717% 29.55% 30.96%
B.1.1.17 LNP Standalone/FL (%) 8.75% 9,14% 9.55% 0.84% 7.01%

% Rejected Service Reguests - Partially Mechauized
B.1.2.3 I.oop + Port Combinations/FL (%) 28.09% 21.52% 28.06% 31.03% 43.30%
B.1.2.4 Combo Other/FL {%) 33.33% 5.00% 16.95% 21.49% 2
B.1.2.5 ;71) JSL (ADSL. HDSL and UCLYFL 6.98% 10.34% 3.92% 13.33% 20.45%

(]

B.1.2.6 ISDN Loop (UDN, UDC)YFL (%) 11.94% 26.67% 2.56% 0.00% 16.67%
B.1.27 Line Sharing/FL (%) 37.07% 40.00% 30.30% 44.00% 45.90%
B.1.2.8 2W Analog Loop Design/FL (%) 28.28% 22.63% 23.05% 24.79% 23.96%
B.1.29 2W Anatog Loop Non-Design/FL (%) 16.28% 16.80% 13.02% 11.10% 11.16%
B.1.2.12 (2% Analog Loop W/LNP Design/FL. 37.52% 32.98% 35.28% 31.03% 50.79%

2W Analog Loop w/LNP Non-

. 26% . .

B.1.2.13 Design/FL (%) 24.97% 23.26% 22.45% 21.44% 24.50%
B.1.2.14 Other Design/FL (%) 25. 1% 16.78% 24.60% 25.94% 24.46%
B.1.2.15 Other Non-Design/FL (%) - 29.32% 41.21% 37.28% 37.51% 3541%
B.1.2.17 LNP Standalone/FL (%) 31.30% 29.47% 30.95% 34.77% 36.90%

% Rejected Service Requests - Non-Mechanized
B.1.3.1 Switch Ports/FL (%) 50.00% 0.00% 12
B.1.3.2 Local Interoffice Transport/FL (%) 46.67% i1.11% 57.58% 61.54% 53.85% 2
B.1.33 Loop + Port Combinations/FL (%) 43.23% | 41.32% 3B.57% 38.75% 44.73%
B.1.34 Combo Other/FL (%) : 62.79% 51.20% 47.27% 45.03% 51.79%
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Metric ' Metric Name i_QM Numbet] e b May ] I;me - hily . Auﬁﬂg[ e September .|
Number " |ind Disagpregation " BST | CLEC | BT CLEC —5ST T Ciic | BsT "CLEC | BST: | CLEC | Notes
B.1.3.5 "tl;f]“ (ADSL, HDSL nd UCL)’FL 26.86% 25.91% 20.00% 25.00% 32.20%
(7]
B.1.36 ISDN Loop (UDN, UDC)/IL (%) 16.21% 19.19% 20.96% 21.28% 16.49%
B137 Line Sharing/FL (%) 35.00% 35.85% 25.00% 50.00% 43.14%
B.138 2W Analog Loop Design/FL (%) 33.84% 27.38% 37.82% 42.53% 34.00%
B.1.39 2W Analog Loop Non-Design/FL (%) 25.83% 25.93% 39.12% 37.50% 36.46%
B.1.3.10 (2;’; Analog Loop w/INP Design/FL 33.33% 69.23% 0.00% 1.4
(]
2ZW Analog Loop w/INP Non-
1.3, 00 44.449 0 . .
B.1.3.01 Design/FL (%) 20.00% 4,449 25.00% 0.00% 33.33% | 1,24.5
B.1.3.12 (2;’) Analog Loop w/LNP Design/FL 61.32% 62.16% 52.94% 64.10% 64.52%
(4]
2W Analog Loop w/LNP Non-
BA3IS [ R o) 51.76% 43.18% 49.09% 46.94% 43.75%
B.1.3.14___ |Other Design/FL (%) 29.30% 35.35% BR1% 45.64% 42.67%
B.13.15 _ |Other Non-Design/FL (%) 38.26% 31.56% 78.52% 30.34% 33.83%
B.1.3.16  |INP Standalone/FL (%) 40.91% 35.62% 26.67% 36.36% 30.77%
B.1.3.17 __ |LNP Standalone/EL (%) _ 35.78% 40.32% 30.32% 33.48% 29.04%
Reject Interval - Mechanized
B.14.3 Loop + Port Combinations/FL (%) 93,80% 95.49% 93.13% 96.39% 94.76%
B.144 Combo Other/TL (%) §3.33% 100.00% 80.00% 100.00%1  3.4.5
B.14.5 "f;)SL (ADSL, HDSL and UCL)FL 98.94% 08.63% 98.78% 97.78% 97.67%
(*]
B.146 ISDN Loop (UDN, UDC)YEL (%) 80.00% 55.56% 85.71% 76.92% 95.65% 2
B.14.7 Line Shating/TL (%) 83.01% 69.35% 79.25% 56.96% 75.94%
B.14.8 2W Analog Loop Desigw/FL (%} 79.26% 77.60% 72.55% 74.88% 81.25%
8.1.4.9 2W Analog Loop Non-Design/FL. (%) 61.27% 64.29% 52.03% 64.14% 61.80%
B.14.12 (2;,2\; Analog Loop w/.NP Design/FL 98.36% 94.74% 81.25% 90.91% 100000 5
2W Analog Loop w/LNP Non- 0 0 0 0
BAAIY | VL (%) 92.11% 96.00% 86.14% 98.00% 98.92%
BT 414 [Other Design/EL (76) 58.07% ST.20% 55565 STT7% 7825%
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Federal Communications Commission

FCC 02-331

FIorlda Performance Metrlc Data

Metric . - |Metric Name [SQM- Number} sl Ma June.. b o July - ‘Auvgust e September
Number __|and Disaggregation . | BST ]| CLEC_ —5er | CiEc [ Bst | i | BST_ T | BsT | Cinc | Tows.
51415 JOther Non Design/EL (%) 77.92% 73.90% 66.61% 56.80% 50.20%
B.14.17 _ |LNP Standalone/FL (%) 96.40% 96.06% 98.42% 98.32% 98.80%
Reject Interval - Partially Mechanized - 10 hours
B.1.7.3 Loop + Port Combinations/FL (%) 86.71% 96.49% 96.93% 06.64% 97.63%
B.17.5 :‘?)SL (ADSL, HDSL and UCL)/FL §3.33% 100.00% 100.00% 50.00% 100.00% | 12,34
()
B.176 __ |ISDN Loop (UDN, UDC/FL (%) 60.00% 26.61% 100.00% > 66.67% | 3.5
B.17.7 __|Line Sharing/FL (%) 75.28% 34.85% 95.00% 88.80% 92.86%
B.L.7.8 ___|2W Analog Loop Design/FL (%) 84.527% 87.96% 90.24% 28.89% 94.20%
B.1.7.9 2W Analog Loop Nan-Design/FL. (%) 64.71% 78.24% 76.18% 78.61% 79.08%
B.17.12 (Z;N) Analog Loop W/LNP Design/FL 74.23% 75.18% 72.80% 92.31% 94.95%
(/]
2W Analog Loop w/LNP Non-
17, 13% 85.30% . 1 539
BATIS [ 84.13% 0% 72.66% 88.14% 86.53%
B.1.7.14 _ |Other Design/FL (%) %6.36% 88.00% 89.25% 88.66% 86.75%
B.1.7.15__ |Other Non-Design/FL (%) 97.46% 98.61% 99.04% 98.84% 97.24%
B.1.7.17 _ |LNP Standalone/FL (%) 91.00% 91.38% 89.06% 56.62% 93.75%
Reject Interval - Non-Mechanized
B.1.8.1 Switch Ports/FL, (%) 160.00% 7
B.1.82 _ |Local Interoffice TransportFL (%) 100.00% 100.00% 94.74% 100.00% 100.00% | 2
B.183 _ |Loop + Port Combinations/FL (%) 08.38% 98.50% 08.22% 97.57% 96.03%
B.184 __|Combo Other/FL (%) 100.00% 98.48% 100.00% 95.40% 100.00%
YDSL (ADSL, HDSL and UCLJ/FL
B.1.8.5 %) 97.37% 100.00% 100.00%) 100.00% 96.88%
B.186 _ |ISDN Loop (UDN. UDCYEL (%) 100.00% 100.00% 100 00% 100 00% TON00%
B.187 __|Line Sharing/FL (%) 100.00% 100.0094 0 00% 100 00% 100 00%
B.L8.8 __ |2W Analog Loop Desigt/EL (%) 98.90% 100.00% 100 00% o zom 98.72%
B.189  [2W Analog Loop Non-Design/FL (%) 100.0094 100.0094 100.00% 100.0094 100.00%
B.1.8.10 2;’\1 Analog Loop w/INP Design/FL 100.00% 100.00% 1,3
vor
B1g1| |2W Analog Loop w/INP Non- 100.00% 100.00% 100.00%4 100.009% 1,2,3,5
Design/FL (%)
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Federal Communications Commission

FCC 02-331

Florlda Performance Metrlc Data

Metric - JMetric Name [SQOM. Number] R R Y T | - June Cduly _August _September |~
Number___ |and Disaggregation 55T [ CLEC | BST | CLic | BST. [ CLEC | BST | GLEC | BST [ CLEC | Nowss
B.1.8.12 (2;‘; Analog Loop WILNP Des’g"fp L 97.14% 95.83% 90.00% 100.00% 100.00%
O
2W Analog Loop w/LNP Non-
BASIS | VL (% 97.83% 100.00% 100.00% 100.00% 100.00%
B.18.14__ [Other Design/FL (%) 99.43% 99.30% 98.59% 97.87% 97.06%
B.1.8.15 _ |Other Non-Design/FL (%) 98.91% 98.94% 99.17% 98.42% 99.32%
B.1.8.16 _ |INP Standalone/FL (%) 100.00% 96.15% 100.00% 100.00% 100.00%] 5
B.1.8.17__ |LNP Standalone/FL (%) 98.82% 98.44% 99.60% 99.03% 95.31%
FOC Timeliness - Mechanized
B.193 Loop + Port Combinations/FL (%) 98.97% 98.62% 98.70% 08.67% 97.81%
B.1.0.4 Combo Other/FL (%) 60.00% 66.67% 3
B.19.5 E‘;zi'“ (ADSL, HDSL and UCLY/FL 97.67% 92.54% 98.96% 98.14% 98.95%
B.1.9.6 ISDN Loop (UDN, UDC)FL (%) 97.92% 96.88% 76.28% 76.56% 95.42%
B.1.0.7 Line Sharing/FL (%) 99.34% 97.74% 97.75% 97.08% 98.47%
B.1.0.8 2W Analog Loop Design/FL (%) 97.88% 94.23% 94.60% 93.38% 95.63%
B.1.9.9 2W Analog Loop Non-Design/FL (%) 99.21% 99.00% 98.42% 99.03% 99.32%
B.1.9.12 ?;“; Analog Loop w/LNP Design/FL 100.00% 91.30% 80.00% 66.67% 66.67% | 345
0
B.19.13 |2V Analog Loop w/LNP Non- 100.00% 0.00% 96.55% 2
Design/FL (%)
B.19.14 __ |Other Design/EL (%) 96.05% %3.61% 83.24% 97.27% 97.62%
B.1.9.15__ |Other Non-Design/FL (%) 03.88% 94.85% 96.30% 96.37% 98.92%,
B.19.17_ JLNP Standalone/FL (%) 93.95% 96.73% 98.27% 99.38% 99.34%
FOC Timeliness - Partially Mechanized - 10 hours
B.1.12.3__ |Loop + Port Combinations/FL (%) 80.73% 92.68% 94.67% 01.83% 91.20%
B.1.124 _ |Combo Other/FL (%) 0.00% 58.82% 71.43% 82.72% | 2
B.1L12.5 ;‘5 )SL (ADSL, HDSL and UCL)/FL 95.24% 88.89% 89.19% 81.82% 89.06%
(4
B.1.12.6 _ |ISDN Loop (UDN, UDCY/FL (%) 94.01% 82.05% 70.83% 80.95% §3.33%
B.1.i2.7__ |Line Sharing/FL (%) 87.50% 88.89% 100.00% 96.36% 94.44%
B.1128 _ |2W Analog Loop Design/FL (%) 83.64% 91.67% 91.70% 91.33% 94.87%
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I Communications Commission

FCC 02-331

Kinrida Pertarmance Metric Data

X I '_ L] L]
B.1.i29  |2W Analog Loop Non-Design/FL (%) 93.01% 91.53% | | 941101 | 95.00% | | 94500 |
B.1L12.12 (2;"; Analog Loop W/LNP Design/FL. 77.96% 65.57% 74.04% 69.80% 72.22%
0
2W Analog Loop w/LNP Non-

, 92.9 589 65.439 039 889
B.1.12.13 Design/FL (%) 2.92% 80.58% % 84.03% 81.88%
B.i.12.14 _|Other Design/FL (%) 84.34% 84.84% 83.78% 91.07% 90.46%
B.1.12.15__|Other Non-Design/FL (%) 95.70% 96.82% 97.44% 96.47% 96.79%
B.1.12.17 |LNP Standalone/FL (%) 93.08% 94.08% 92.63% 95.23% 95.13%

FOC Timeliness - Non-Mechanized
B.1.13.] Switch Ports/FL (%) 100.00% 100.009 2
B.1.13.2 Local Interoffice Transport/FL (%) 96.67% 100.00% 100.00% 88.24% 100.00% 2
B.1.13.3  iLoop + Port Combinations/FL (%) 98.14% 98.23% 98.11% 97.41% 95.31%
B.1.13.4 _ |Combo Other/FL (%) 04.12% 100.0094 100.00% 99.06% 98.25%

xDSL (ADSL, HDSL and UCLYFL
B.LI3S 14, 99.49% 99.50% 96.47% 96.92% 95.24%
B.1.13.6 ISDN Loop (UDN, UDC)/FL (%) 99.48% 97.89% 100.00% 98.67% 98.91%
BT113.7 Cine Sharing/FL (%) 98.73% 100.00% 100.00% 100.00% 100 O %
B.1.13.8 2W Analog Loop Design/EL (%) 100.00% 98 41% 96.97% 06.84% 97 6%
B.1.13.9  [2W Analog Loop Non-Design/FL (%) 99.04% 99.21% 98.58% 98.98% | 98.88% |

] 1

1 . 1
B.1.13.10 2;/\; Analog Loop w/INP Design/FL 100.00% 100.00% 1.4

(2]
B11311 |2V Analog Loop w/INP Non- 100.00% 100.00% 100.00% 100.00% 100.009 1.2.3,4.5
/L0 -
B.1.13.12 g‘z AN&i63 Loop wiLNP Design/FL 100.00% 100.00% 100.00% 100.00% 100009 3
(4

B.1.13.13 |2 Analog Loop wiLNF Non- 97.30% 100.00% 100.00%4 100.009 100.00%

Design/FL (%)
B.1.13.14__|Other Design/EL (%) 99.52% 98.81% 99.53% 100.00% 96.88%
B.1.13.15__|Other Non-Design/FL (%) 99.31% 98.94% 98.99% 99.80% 00499,
B.1.13.16 _|INP Standalone/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00%
B.1.13.17 JLNP Standalone/FL (%) 90.61% 99 81% 99.48% 99 67% 08.85%

FOC & Reject Response Completeness - Mechanized
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Federal Communications Commission FCC 02-331

Florlda Performance Metric Data

Melric - = [Metric Name [SQM Number] - . May: . o lae o Juby i o CAngust e ] :-T'S'.ve,;'it.embe'r',:- o B
Number . Jand stamatim gl _BST '] CLEC | 'BS_T; { CLEC | BST J.CLEC | BST | CLEC ! BST |} CLEC | Notes -
B.1.14.3.1 %,;f)’p * Pon CombinationsEDVFL 96.35% 99,53% 99.88% 99.42% 100.00%
(7
B.1.14.3.2 I:;;)p + Port Combinations/TAG/FL %6454 00.9% 99_9%% I 99.86% 00_84%
B.1.14.4.1[Combo Othet/EDI/FL (%) 62.50% { 100.00% | 50.006]| B2 2,3
B.1.14.5.1  [xDSL (ADSL, HDSL and 97.00% BB WG 98.90% 96.94%
UCL)EDI/FL (%)
B.1.14.5.2 UCL)/TAG/EL (%) 5% O4% 130 1% 3
B.1.14.6.1{'SPN Loop (UDN, UDCYEDIFL 60.00% 100,009 0.9% 0.9 ®..00| |
(%)
B.1.14.6.2 ('f][)"\' Loop (UDN, UDCHTAG/FL 77.1%% 100.00% 51.68% 62.00% %5.3%
(4]
B1.14 7.1 [Line Sharing/EDVEL (%) 95.21% 100.00% 100.00% 99.06% 100.00%
177 |Line Sharing/TAG/EL (%) 87.180h 100.00%) 100.00%) 97.83% 100.00%
riaer |2W Nacion/BNT/FL A 77% 97.35% 93.30% 9R2.60% 95.53%
B.1.14.8.2 2 Analog Loop Design/TAGIL 98.50% 9%8.78% .46 99.63% 90.47%
{70)
B.1.14.9.1 [2W Analog Loop Non-Design/EDIFL (%) 100.00% 100.00% 100.00%| 3.4
2W Analog Loop Nou-
6. 99, 99.36% 95.62% )
BLI492 [ TAGIEL (%) 96.61% 47% 36% 5.62% 98.96%
2W Analog Loop w/LNP
: 86.46% 96.97% 95.24% 87.50 70.
B.1.14.12.1 Design/EDVEL (%) b 97% 2 % 0.00%
2W Analog Loop w/LLNP
1412, 92.31 100. 100.00% 66.67% 44, A,
B.1.14.12.2 Design TAGIFL (%) 31% 0.00% 0.00% b 4.44% | 345
2W Analog Loop w/LLNP Non-
1.14.13. ; 88.72% 100.00% 98.97% 02.48% 81.
B.1.14.13.2 Design/ TAG/FL (%) o 0.00% 8.9 2.48% 1.82%
B.1.14.14.1 {Other Design/EDUFL (%) 89.86% 93.10% 89.80% 90.98% 94.29%
B.1.14.14.2 |Other Design/TAG/EL (%) 98.48% 98.91% 99.38% 99.11% 98.41%
B.1.14.15.1_[Other Non-Design/EDI/FL (%) 97.02% 98.19% 98.01% 99.24% 99.96%
B.1.14.15.2_[Other Non-Design/TAG/FL (%) 87.13% 89.29% 90.71% 93.81% 99.47%
B.1.14.17.1 [LNP Standalone/EDI/FL (%) 99.31% 99.65% 99.46% 99.17% 99.85%
B.1.14.17.2 |LNP Standalone/TAG/EL (%) 97.10% 97.62% 99.46% 06.58% 98.05%




Federal Communications Commission FCC 02-331
Florlda Performance Metric Data
Metric . {Metric Name [SQM Number] oo May _ - Juné July August September
Number - |and Disaggregation- : S BST I_CLBC BST T CLEC | BST | CLEC | BST CLEC | BST { .CLEC | Notes
FOC & Reject Response Completeness Partiall Mechamzed
B.1.15.3.1 i‘;‘;p + Port Combinations/EDI/FL 95.98% 99.44% 99.94% 99.75% 99.97%
(4]
B.1.15.3.2 %;‘;P + Port Combinations/TAG/FL 99.83% 99.74% 99.77% 99.82% 99.96%
(i)
B.1.154.1 |Combo Other/EDI/FL (%) 100.00% 57.89% 83.78% 96.34% 2
xDSL (ADSL, HDSL and
15.5. 73.58% 75.00% 100.00% 93.33% 86.67%
BLISSY e vEDIFL (%) ? © ¢ ©
xDSL (ADSL, HDSL and
1L15.5. : 78.799% 64.719% 46.15% 60.00% 77.
BLISS2 Hoey v AGIEL (%) ’ ’ ’ ¢ 9%
B.1.15.6.] sz,[;N Loop (UDN, UDCYEDIFL 100.00% 50.00% 100.00% 100.00%| 2.4,
‘0
B.1.15.6.2 I;?N Loop (UDN. UDCYTAG/L 99.60% 100.00% 66.67% 81.82% 100.00%
0, d 1 4
B.1.15.7.1 |Line Sharing/EDI/FL (%} . | 97.58% | 100.00% | 100.00% | 100.00% 100.00%4
B.1.15.7.2 |Line Sharing/TAG/FL (%) | 98.15% 95.65% | 100.00% 100.00% 100.00%
B.1.15.8.1 [2W Analog Loop Design/EDI/FL (%)| 95.41% | 99.72% f 99.54% | 99.32% | 100.00%
B.I.1s82 |2W Analog Loop Design/TAG/FL 100.00% 98.72% 100.00%4 98.89% 98.77%
2W Analog Loop Non-
B,1,15,92 [oW ANEEY - 99.91% 99.71% 99.74% 700 760
B.LISSZ in o TAGIEL (%) 0 b 0 99.70% 99.76%
2W Analog Loop w/LNP
1.15.12. . 00.00% 99.65% 99.58% 100.00% 100.00%
B.LIS.I2.0 fo WEDVFL (%) 1 % A A A 0.00%
2W Analog Loop w/LNP
1.15.12. . 100.00% 100.00% 100.00% 100.00% 100.
B.1.15.i22 Design/TAG/EL (%) o o o 00% 0.00%
B.1.15.13.1 |2W Analog Loop w/LNP Non-Design/EDI/FL (%) 100.00% 100.00% 100.00% 3
B.115.132 |2V Analog Loop w/LNF Non- 100.00% 100.00% 99.91% 99.91% 100.00%
Design/TAG/FL (%)
B.1.15.14.1 |Other Design/EDVFL (%) 93.08% 95.12% 99.28% 99.61% 99.61%
B.1.15.14.2 {Other Design/TAG/FL (%) 100.00% 98.31% 100.00% 98.92% 100.00%
B.1.15.15.1_|Other Non-Design/EDI/FL (%) 94 81% 99.87% 99.83% 99.82% 99.86%
[B.1.15.15.2_[Other Non-Design/TAG/FL (%) 96.37% 96.10% 95,999 98.21% 99.81%

B-23




Federal Communications Commission

FCC 02-331

F lorida Performance Metrlc Data

Mélric .. _' Métric Name, {§QM Numhcr] ek IR May o0 ] oy c June s S P July . August - _ September.” .} ...l
Number |and Disaggregation~. =~ - ] ‘BST | CrEC T BST [ CLEC | BST. CLEC BST | CLEC | BST [ CLEC | Nows
B.1.15.17.1 |LNP Standalone/EDI/FL (%) 99.87% 99.52% 100.00% 99,84% 100.00%
B.1.15.17.2 |LNP Standalone/TAG/FL (%) 99.49% 100.00% 100.00% 99.54% 100.00%
FOC & Reject Response Completeness - Non-Mechanized
B.1.16.1 Switch Ports/FL (%) 100.00% 100.00% 1.2
B.1.16.2 Local Interoffice Transport/FL (%) 100.00% 100.00% 96.97% 97.44% 100.00% 2
B.1.16.3 Loop + Port Combinations/FL (%) 91.41% | - 92.61% 92.69% 93.28% 96.49%
B.1.16.4 Combo Other/FL (%) 95.35% 96.80% 94.55% 95.29% 97.32%
B.1.165 ?‘? )SL (ADSL, HDSL and UCL)/FL 94.70% 97.08% 96.00% 95.45% 94.79%
0
B.1.16.6 ISDN Loep (UDN, UDCYFL (%) 93.47% 97.67% 96.81% 93.58% 95 88%
B.1.16.7 Line Sharing/FL (%) 99.12%" 100.00% 97.92% 100.00% 98.04%
B.1.16.8 2W Analog Loop Design/FL (%) 95.06% 98.21% 95.51% 95.40% 96.00%
B.1.16.9 2W Analog Loop Non-Design/FL (%) 91.72% 97.02% 96.18% 95.13% 97.11%
B.1.16.10 (2;") Analog Loop w/INP Design/FL 66.67% 69.23% 50.00% 1.4
(7]
B.116.11 |2 Analog Loop w/INF Non- 80.00% 77.78% 75.00% 100.00% 100.00%| 1,2,4,5
Design/FL. (%)
B.1.16.12 (2;\; Analog Loop w/LNP Design/FL 95.28% 89.19% 94.12% 97.44% 93.55%
0
2W Analog Loop w/L.NP Non-
B.1.16.13 Design/FL (%) 90.59% 95.45% 94.55% 97.96% 96.88%
B.1.16.14 Other Design/FL (%) 95.40% 98.23% 96.32% 97.76% 95.26%
B.1.16.15 Other Non-Design/FL (%) 96.71% 98.29% 08.21% 98.04% 98.73%
B.1.16.16 INP Standalone/FL (%) 86.36% 86.30% 83.33% 90.91% 84.62%
B.1.16.17 LNP Standalone/FL (%) 88.91% 97.20% 98.29% 96.50% 98.36%
Unbundled Network Elements - Provisioning '
Order Completion Interval
L.ocal Interoffice Transport/<10
B.2.1.2.1.1% circuits/Dispatch/FL (days) 16.35 15.73 15.61 16.15 14.80 14.50 15.33 21.00 16.96 14.71 34
2131 Loop + Port Combinations/<10 4.03 3.35 4.82 3.62 5.33 4.16
824344 | Greuits/Dispatch/FL (days) | | | ! ! L 450 , 397 & 500 , 418
B.2.1.3.1.2 | Loop + Port Combinations/<10 0.89 0.65 0.89 0.69 0.88 74
i circuits/Non-Dispatch/FL_(days) } L I ] 1 ' 1 0. : 0.87 0.79 .04 0.98




